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# KPIs Details Supplementary Document 

LEADERSHIP 

1 Percentage of women on company board 20% 
ESG 2022: Page 33;  

Annual Report 2022: Pg 147 

2 Chairperson is a woman No   

3 Gender balance in board leadership 33% 

Françoise Gri: Chairperson of 

the Corporate Governance 

committee 

4 Chief executive officer (CEO) is a woman No   

5 
Woman chief financial officer (CFO) or 

equivalent 
No   

6 Percentage of women executive officers No   

7 Chief diversity officer (CDO) Yes  

TALENT PIPELINE 

8 
Percentage of women in total 

management 
31% 

ESG 2022 Page 17; (Managers, 

Business Managers, Officers 

and Executives) 

9 
Percentage of women in senior 

management 
12% 

ESG 2022 Page 17; (Business 

Managers and Officers and 

Executives) 

10 
Percentage of women in middle 

management 
32% ESG 2022 Page 17; Managers  

11 
Percentage of women in non-managerial 

positions 
49% 

ESG 2022 Page 17; 

Professionals  

12 Percentage of women in total workforce 46% ESG 2022 Page 17 

13 Percentage of women total promotions 41%   

14 Percentage of Women IT/Engineering 32%   

15 Percentage of new hires are women 47%   

16 Percentage of women attrition 45%   

17 

Time-bound action plan with targets to 

increase the representation of women in 

leadership positions 

Yes 
Centurion; ESG 2022: Page 19;  

Annual Report 2022: Page 86; 
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18 

Time-bound action plan with targets to 

increase the representation of women in 

the company 

No   

PAY 

19 Adjusted mean gender pay gap 

0% 

The Compensation at 

WNS is evaluated 

based on Job level, 

Experience, 

Qualification, 

Performance and 

Role. It is gender 

agnostic. Hence 

there is no difference 

in pay.  

  

20 
Global mean (average) raw gender pay 

gap 

Female employees’ 

compensation is 

higher by 15% across 

different Job levels 

  

21 
Time-bound action plan to close its 

gender pay gap 

No specific plan as 

compensation at 

WNS is evaluated 

based on Job level, 

Experience, 

Qualification, 

Performance and 

Role. This robust 

process ensures that 

there is no bias 

based on Gender. 

  

22 

Executive compensation linked to gender 

diversity or diversity, equity, and inclusion 

(DEI) 

Yes 

 

INCLUSIVE CULTURE  

23 
Number of weeks of fully paid primary 

parental leave offered 
15 weeks/ 105 days   

24 
Number of weeks of fully paid secondary 

parental leave offered 
7 days   

25 Parental leave retention rate 84% Women ESG 2022: Page 20 
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83% of Men 

26 
Back-up family care services or subsidies 

through the company 
No  

27 Flexible working policy Yes 
Annual Report 2022: Page 101;  

ESG 2022: Page 20,43, 53 

28 Employee resource groups for women Yes  

29 Unconscious bias training Yes 
Respectful Workplace Training; 

ESG 2022: Page 32 

30 Annual anti-sexual harassment training Yes ESG 2022: Page 27 

Company Name: WNS Global Services 

 

* All responses represent a minimum of 80% of the company’s global workforce and the assessment year is 

for April 2021 – March 2022 
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This presentation and any files attached and/or transmitted with it are confidential and intended solely for the use 

of the individual or entity to whom they are addressed. No part of this presentation may be given, lent, resold, or 

disclosed to any unintended recipients or exploited for any commercial purposes. If you are not the intended 

recipient and you have received this presentation in error, please return this material to the sender immediately and 

forthwith delete and destroy the presentation including any copies thereof from your records. We hereby notify that 

disclosing, distributing, copying, reproducing, storing in a retrieval system, or transmitting in any form or by any 

means, electronic, mechanical, photocopying, recording, or otherwise, or taking any action in reliance on the 

contents of the presentation in its entirety or any part thereof is strictly prohibited without the prior written consent 

of WNS, such consent being given at the sole discretion of WNS. Any views or opinion expressed in this presentation 

are those of the author and do not necessarily represent that of WNS. WNS makes no representations and to the 

full extent permissible by applicable law, WNS disclaims any warranties of any kind, express or implied, including 

any warranty of merchantability, accuracy, fitness or applicability for a particular purpose, and non-infringement of 

third party rights, as to the information, content and materials.  


