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Synopsis 

To encourage and facilitate the vaccination for COVID-19 to attain a healthier and sustainable work 

environment for all employees of WNS Global Services Pvt. Ltd, WNS Information Services (India) Private 

Limited and WNS Business Consulting Service Pvt. Ltd (“Company” / “WNS”). 

Reference SUP / 170 

Status Definitive 

Author Compensation & Benefits Team and Employee Benefits Team 

Authorized Head - Compensation and Benefits 

Approved CPO 
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1. Objective 

To encourage and facilitate the vaccination for COVID-19 to attain a healthier and sustainable 

work environment.  

 

2. Eligibility  

This policy is applicable for all employees including but not limited to full-time, Fixed-Term, Part-time 

employees of WNS Global Services Pvt. Ltd, WNS Information Services (India) Private Limited and 

WNS Business Consulting Service Pvt. Ltd (“Company” / “WNS”). 

Employees will be able to avail the vaccination program for themselves, spouse and dependents as 

per the company policy. 

 

3. Policy 

▪ WNS encourages all its employees, trainees and apprentices to take the Vaccination against 

COVID-19 for active immunization in conjunction with other prevention and control measures. 

Govt guidelines also mentions that vaccine is to be used in conjunction with the other control 

measures.  

▪ Vaccination for COVID-19 is voluntary. However, we advise employees to receive the complete 

schedule of COVID-19 vaccine for protecting one-self against this disease and to limit its spread 

to the close contacts including family members, friends, relatives and colleagues. 

▪ WNS has initiated tie-ups with hospitals to expedite the vaccinations of its employees and 

dependents.  However, to remain safe we encourage all the employees and their dependent to 

get vaccinated as soon as possible and through any other arrangements. 

▪ The details of such tie-ups along with the enrolment procedures will be communicated from time 

to time. 

▪ WNS assumes no liability resulting from any consequences from the vaccination, including but not 

limited to those resulting from the nature, quality or any side effects arising due to vaccine 

administration.  

▪ Employees who are currently operating or may be required to operate from the office premises 

are also encouraged to get the vaccination done on priority considering their high risk of exposure 

to the virus. 

▪ For each dose of self-vaccination, employees can avail leaves from their available leave balance. 

Such leaves need to be applied in advance on PeopleSoft system and will be on self–approved 

basis, however we request employees to keep their reporting managers informed on their leave 

plans in order to facilitate project deliverables. 

▪ WNS also encourages employees to ensure that the vaccine administrators maintain required 

hygiene standards while administering the vaccine. Employees may also want to do their required 

due diligence prior to deciding for taking the vaccination or choosing the hospital/center through 

which they want to take the vaccination. Such advice can be obtained from employee’s personal 

family physician or onsite clinic doctor of WNS. 
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4. Reimbursements 

▪ WNS shall reimburse the cost of the vaccination up to a maximum of INR 850/- per dose per 

eligible member. 

▪ This reimbursement will be only One-Time and Employees are requested to raise only one i-

expense claim post the entire vaccination program is completed All such claims must be raised 

within 3 months of the last dependant vaccination completion date . 

▪ Exception: Employees who have joined on or after 1st April,2021 will not be eligible to claim 

reimbursement under this policy. 

 

5. Process  

▪ For avoidance of doubt, it is made clear that role of WNS is restricted as a facilitator and enabler 

to ease the process of vaccination to its employees through third party healthcare provider.  

▪ We request employees to register themselves confirming their intent for taking vaccination by 

visiting the link https://whats-up.wns.com/wns-life/news-updates/coronavirus-covid-19-

updates/covid-vaccine-express-interest and enrolling themselves. Employees can express 

interest to take vaccination by registering on this internal platform of WNS. The registration form 

will capture Employee id and whether employee is interested to take vaccine. 

▪ Employees shall also provide self-confirmation upon being vaccinated for each dose of COVID-

19. This will help WNS to monitor the number of vaccinated employees and encourage more 

participation.   

▪ The vaccination support through hospital tie-ups may happen in phases, the details of enrolment 

procedures shall be communicated to the employees from time to time. 

▪ For any queries, employees may drop an e-mail on HealthFIRST@wns.com.  

▪ WNS will strive to keep all its employees informed on the developments relating to the COVID-19 

vaccination norms as issued from time to time by the government. In an instance of any ambiguity 

between this policy and government guidelines, the latter shall supersede at all times.  

 

6. Suggestive Preventive Measures (Post vaccination) 

▪ After the receiving the COVID-19 vaccine, employees are advised to inform the nearest health 

authorities / ANM / ASHA in case you feel any discomfort or uneasiness subsequently 

▪ Remember to continue key COVID-19 appropriate behaviors like wearing of mask, maintaining 

hand sanitization and physical distance at all times 

 

7. Policy term 

This policy will be withdrawn on September 30th, 2022. 

  

https://whats-up.wns.com/wns-life/news-updates/coronavirus-covid-19-updates/covid-vaccine-express-interest
https://whats-up.wns.com/wns-life/news-updates/coronavirus-covid-19-updates/covid-vaccine-express-interest
mailto:HealthFIRST@wns.com
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Document Control 

Title: COVID-19 Vaccination Policy-India 

Identification: SUP / 170  No of pages: 6 

Issue Number: 2.0  Amendment: Second 

Date of issue: April 01st, 2021  Status: Definitive  

Amendment summary:    

Date Version Reason for Amendment 

April 01st, 2021 1.0 New policy 

June 01st,  2021 2.0 ▪ Vaccination reimbursement permitted only for 

Self and declared dependents on peoplesoft ( 

spouse & children)  

Previously (dependents included spouse, kids and 

parents declared as dependents ) 

▪ Claim amount defined to 850 per person per 

dose (previously -1700 for employee + 

dependents(spouse+kids+parents) 

April 01st, 2022 2.1 Policy extended upto 30th Sept’22 

   

Circulation: All employees - India 

External references: None 

Associated documents: Leave Policy – India 

FAQs on COVID Leave Policy 

 


