DNV
MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
273549-2018-ASA-IND-UKAS 24 January 2019 16 December 2023 — 15 December 2026

This is to certify that the management system of

WNS Global Services Private Limited

Unit 1: Gate No. 4, Plant 10 & 11, Godrej & Boyce Complex, Pirojshanagar, LBS Marg, Vikhroli
(W), Mumbai - 400 079, Maharashtra, India

and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Occupational Health and Safety Management System standard:

ISO 45001:2018

This certificate is valid for the following scope:

Data management, information processing, inbound/outbound call management, customer
relationship management and software support services/BPM services

Place and date: For the issuing office:
London, 15 December 2023 DNV - Business Assurance
4th Floor, Vivo Building, 30 Stamford Street,

London, SE1 9LQ, United Kingdom

UKAS
MANAGEMENT
SYSTEMS

0013

Erie Koek
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.

ACCREDITED UNIT: DNV Business Assurance UK Limited, 5th Floor, Vivo Building, 30 Stamford Street, London, SE1 9LQ, United Kingdom - TEL: +44(0) 203 816 4000.
www.dnv.co.uk
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DNV

Certificate no.: 273549-2018-ASA-IND-UKAS
Place and date: London, 15 December 2023

Appendix to Certificate

WNS Global Services Private Limited

Locations included in the certification are as follows:

Site Name

Site Address

Site Scope

WNS Global Services Private Limited

Unit 1: Gate No. 4, Plant 10 & 11, Godrej &
Boyce Complex, Pirojshanagar, LBS Marg,
Vikhroli (W), Mumbai - 400 079,
Maharashtra, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

Unit 2: Gate No 2, Plant 5, Godrej & Boyce
Complex, Pirojshanagar, LBS Marg,
Vikhroli (W), Mumbai - 400 079,
Maharashtra, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

Building No. 14, 1st & 2nd floor,
Mindspace, Kalwa Industrial Estate, Thane
Belapur Road, Airoli, Navi Mumbai - 400
708, Maharashtra, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

Weikfield IT-CITI INFOPARK, Block — C,
Survey Nos. 30/3, 31/1, and 2A, Nagar
Road, Vadgaonsheri, Pune - 411 014,
Maharashtra, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

Level 5, 6 & 7, Tower VIII, Wing A & B,
Magarpatta Township Development and
Cons, Magarpatta City Village Hadapsar,
Pune - 411 013, Maharashtra, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/BPM services

WNS Global Services Private Limited

Level 3A, 4, 5, 6 & 7th Floors, Tower |,
Wing A & B, Magarpatta Township
Development and Cons, Magarpatta City,
Village Hadapsar, Pune - 411 013,
Maharashtra, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

S.No. 209, 3rd, 4th & 5th floor of Block 5C,
SP Infocity, SEZ of Manjri Stud farm,
Saswad Road, Phursungi, Pune - 412308,
Maharashtra, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

2nd Floor, Tower 9, Wing B, Magarpatta
Township Development and Cons,
Magarpatta City, Village Hadapsar, Pune -
411 013, Maharashtra, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

Plot No 4, 5, 6, Opp St, Andrews Church,
Near Police commissioner office,
Saharanpur Link Road, Nashik - 422002,
Maharashtra, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Site Name

Site Address

Site Scope

WNS Global Services Private Limited

1st, 2nd, 3rd & 6th Floor, V-Tech IT Park,
South Block, First Floor, Survey No. 113/2,
Opp Indira Nagar, Jogging Track, Wadala
Road, Nashik - 422006, Maharashtra,
India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

9th & 10th floor, Tower B2 & B3, DLF
World Tech Park, DLF IT SEZ, Sector 30,
NH8, Silokhera, Gurugram - 122002,
Haryana, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

8th, 9th, 10th, 11th floor of Block A2, & A3,
DLF World Tech Park, DLF IT SEZ,
Sector-30, Gurgaon - 122002, Haryana,
India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

10th Floor, Tower 5, Candor Tech Space,
IT/ITES SEZ, Plot No.20 & 21, Sector-
135,Gautam Buddha Nagar, Noida - 201
301, Uttar Pradesh, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

Block 10, DLF IT Park, 10th Floor, 1/124,
Shivaji Gardens, Moonlight, Stop,
Ramapuram, Nandambakkam Post,
Chennai - 600 089, Tamil Nadu, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

Prestige Cyber Towers, 5th & 6th Floor,
117, Rajiv Gandhi Salai (OMR),
Karapakkam, Chennai - 600097, Tamil
Nadu, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Business Consulting Services Pvt
Ltd.

7th & 8th Floors, Tech Hub Building, Tech
Mahindra Campus, Survey No. 44 (P), Old
Resapuvanipalem, Near Bullaiah College,
Visakhapatnam - 530013, Andhra
Pradesh, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

Vizag IT Parks Ltd, VUDA Compound,
Siripuram Junction, Vishakhapatnam -
530003, Andhra Pradesh, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/BPM services

WNS Global Services Private Limited

Plot 8A, RMZ Centennial, Kundalahalli
Main Road, Whitefield, Bangalore - 560
048, Karnataka, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Private Limited

5th Floor -Plot # 09 - Brilliant Taitanium,
Near Brilliant Convention Center-Vijay
Nagar- Scheme # 78 -Part -2-, Indore -
452010, Madhya Pradesh, India

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/BPM services

WNS Global Services Philippines, Inc

5th and 6th Floor Technoplaza 2 Building,
Eastwood City Cyberpark, Bagumbayan,
1100, Quezon City, Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Site Name

Site Address

Site Scope

WNS Global Services Philippines, Inc

9th Floor and 10th 1880 Building,
Eastwood City Cyberpark, Bagumbayan,
1100, Quezon City, Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Philippines, Inc

3rd & 4th Floor One-Global Center,
Megaworld Boulevard, lloilo Business
Park, Mandurriao, 5000, lloilo City, lloilo,
Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Philippines, Inc

4th Floor, Three-techno Place, Enterprise
Road, lloilo Business Park, Mandurriao,
5000, lloilo City, Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Philippines, Inc

15th, 16th and 17th Floor Exxa Tower
Building, Bridgetowne, C5 Ugong Norte,
1110, Quezon City, Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Philippines, Inc

9th and 10th Floor, Vector 2 Building,
Northgate Cyberzone, Filinvest City,
Alabang, 1781, Muntinlupa City,
Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Philippines, Inc

15th and 16th Floor, Capella Building,
Asean Drive, Filinvest City, 1781,
Muntinlupa City, Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Philippines, Inc

10th Zeta Tower Building Bridgetowen, C5
Road, Ugung Norte, 1110, Quezon City,
Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Philippines, Inc

21st and 22nd Floor Axis Tower 1 Building,
Northgate Cyberzone, Filinvest City,
Alabang, 1781, Muntinlupa City,
Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Philippines, Inc

2 Techno Place, Ground Floor & 3rd floor,
Enterprise Road, lloilo Business Park,
5000, Mandurriao, Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Philippines, Inc

8th and 9th Floor Giga Tower Building
Bridgetowen, C5 Road, Ugung Norte,
1110, Quezon City, Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services Philippines, Inc

7th Floor Cybergate Tower 1, Robinsons
Pavia Complex, Brgy. Ungka, Pavia, 5001,
lloilo, Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/BPM services

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Site Name

Site Address

Site Scope

WNS Global Services Philippines, Inc

Ground Floor, 9th and 10th Floor Tera
Tower Building, Bridgetowne, C5 Ugong
Norte, 1110, Quezon City, Philippines

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/BPM services

WNS South Africa (Pty) Ltd

WNS House - 2 Heron Crescent, Century
City, Cape Town, South Africa, 7441

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS South Africa (Pty) Ltd

WNS Bellville - Ambition House, 107
Voortrekker Road, Bellville, Cape town,
South Africa, 7530

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS South Africa (Pty) Ltd

WNS Claremont - Stadium on Main,
Claremont, Cape Town, South Africa, 7708

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS South Africa (Pty) Ltd

WNS Durban 1- 1 Riverhorse Junction, 10
Hippo Park Avenue, Riverhorse
Valley,Durban, South Africa, 4051

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS South Africa (Pty) Ltd

WNS Cornubia - 201 Umhlanga Ridge
Boulevard, Cornubia, Durban, KZN, 4319 |
PO Box 2338, Durban, South Africa, 4000

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/BPM services

WNS South Africa (Pty) Ltd

WNS Bridge Park - Sable Rd, Century
City, Cape Town, South Africa, 7441

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/BPM services

WNS Global Services (UK) Limited

London Bucharest Branch: 24th Preciziei
Street, West Gate Park, H5 Building, 2nd
Floor, 6th District,62204, Bucharest,
Romania

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/BPM services

WNS Global Services (Romania) S.R.L

24th Preciziei Street, West Gate Park, H5
Building, 3rd Floor, 6th District, 62204,
Bucharest, Romania

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/ BPM services

WNS Global Services (Pvt) Ltd

HNB Towers, Level 12, 479, T. B. Jayah
Mawatha, Colombo 10, Sri Lanka

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/BPM services

WNS Global Services (Pvt) Ltd

1st Floor, Anton 1 Building, ORION CITY
IT, No 752, Dr. Danister De Silva
Mawatha, Colombo 09, Sri Lanka

Data management, information
processing, inbound/outbound call
management, customer relationship
management and software support
services/BPM services
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