
Pharma Market 
Intelligence 
for Faster 
Decision-making 



WNS’ PRECIZON is a SaaS-based, 
CI solution that combines industry 
expertise with advanced technology 
to enable powerful insights for 
sharper decision-making.

Sharp Insights. 
Sharper 
Decision-making.

• Quick identification of developments at 
competitor companies and alerts on 
potential threats

• Strengthened decision-making

• Informed choices for better resource 
allocation

• E�cient product development

• Accelerated time-to-market

In the heavily disrupted Pharma and 
Consumer Health market, business leaders 
need to always have an ear to the ground to 
get the right product to the right market at 
the right time. While life sciences companies 
have been proactively analyzing competitive 
data for quite some time, the demand in the 
new fast-paced environment is for a robust 
Competitive Intelligence (CI) solution that is 
powered by artificial intelligence, can deliver 
real-time insights, and o�ers:



In a Nutshell
Speed-to-insight guaranteed with a rich, uninterrupted data pipeline, 
smart recommendations and visualizations.

360-degree 
competitor tracking 

with real-time updates

Intelligent document 
classification for 

context and content

Curated 
notifications based 
on user preference

Personalized research 
space for in-platform 

collaboration

Responsive interface 
that works on low 

bandwidth

Customizable for 
specific brand 
requirements



How We Make it Happen?

Secure, seamless access through multiple devices.

■ Modular framework 
 – Multi-layered 

architecture

■ Data-integration 
ready

 • Data crawling engine 
with an automated 
data feed and 
publishing workflow

 • External database 
integration

■ Scalability by design 
 • Anticipate and plan 

for future 
expansion:data 
sources, 
visualizations, 
modules

 • Cloud infrastructure 
allows elasticity to 
meet future scaling 
needs (users and 
functionalities)

■ Reliability
 • Robust data 

redundancy and 
disaster recovery 
planning

 • Complete content 
repository with 
intelligent 
cataloguing and 
theming

Highly 
sophisticated 
architecture based 
on an AI / 
ML-enabled 
platform, 
combined with Life 
Sciences expertise.

Customization 
to suit users’ 
reporting and 
visualization 
preferences.

Easy integration 
across various 
client systems, 
with smooth 
syncing of 
commercial data 
and business 
intelligence tools.

Self-sustaining 
and scalable 
without the need 
for external 
management.

■ Rich user experience
 • UI / UX design to 

address real user 
needs

 • Customizable 
dashboards and 
stylesheets as per 
user preference

 • “MySpace” for 
users to save 
content and 
collaborate with 
others

 • Access-controlled 
modules with SSO 
integration





Excellent work done within 
ophthalmology CI support. The WNS team 
was quick to acquire a good working 
knowledge of our competitive landscape 
and has achieved a fair balance between 
content turnaround times and attention to 
detail. I know I can count on the WNS 
team, be it for new CI alerts, queries or 
deliverables support.

Deputy Director, Leading Pharmaceutical 
& Bio-technology Company

It is proven as a successful one-stop portal 
for all competitive monitoring and 
readiness needs. The dedicated team 
members at WNS demonstrated expert CI 
and technical skills, excellent therapeutic 
knowledge, and a pragmatic and flexible 
approach to client engagement. Looking 
forward to continued collaboration with 
the WNS team to take us to the next level.

Strategy Lead, Leading Pharmaceutical 
Company

PRECIZON Enables You to…
Stay battle-ready with the right intel, at the right time by 
scoping out the competition, like nobody else.

Voice of the Customer



Why WNS?

20+ years of experience 
in Life Sciences

5,000+ Data, 
Analytics and AI Specialists

Strong focus on implementation 
with end-to-end service delivery 
capability and robust information 
security practices

Deep data science capabilities, 
with innovation and co-creation 
in our DNA

Covering 120+ markets 
across the globe

6000+ Healthcare and 
Lifesciences Domain Experts 

400+ data modelling 
and visualization experts

12 of the world’s Top 20 
pharma and consumer health 
brands partner with us

Named a “Leader” 
in AI and analytics for CX 
services by ISG



with WNS

Co-create to

outperformTo know more, write to us at marketing@wns.com 
or visit us at www.wns.com 

WNS (Holdings) Limited (NYSE: WNS) is a leading Business Process Management (BPM) company. WNS combines deep 
industry knowledge with technology, analytics, and process expertise to co-create innovative, digitally led transformational 
solutions with over 400 clients across various industries. WNS delivers an entire spectrum of BPM solutions including 
industry-specific offerings, customer experience services, finance and accounting, human resources, procurement, and 
research and analytics to re-imagine the digital future of businesses. As of March 31, 2023, WNS had 59,755 professionals 
across 64 delivery centers worldwide including facilities in Canada, China, Costa Rica, India, Malaysia, the Philippines, Poland, 
Romania, South Africa, Sri Lanka, Turkey, the United Kingdom, and the United States.
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