
Simpli-Message 
Smart messaging 

automation

~50% automated 
message verification

100% digital and 
verified AWBs / 
freight documents

Up to 70% load 
plan automation

~10-15% improved 
load efficiency

~25% reduced 
post-billing adjustments

Multi-fold & 
centralized 
view of outstation 
performance

Sales, product 
& route 
optimization and 
management

A-Verify 
Cognitive data capture 

& contextualization 
solution

New Normal Demands a New Cargo Ecosystem

WNS ACOSS Impacts Key Areas 

WNS ACOSS: A powerful and agile suite of solutions underpinned by AI, 
ML, Intelligent Automation, Advanced Analytics & Domain Expertise

Challenges Plaguing the Air Cargo Industry

Paper AWBs 
and related 

manual 
processes 

BREXIT-led 
impact on 
customs 

documents and 
compliance

Revenue 
leakage in 

post-billing 
adjustments 

Messaging 
discrepancies-led 

delayed 
downstream 

processes

Rates upload 
in database

AWB data 
capture and 
verification

■  Compatible to capture multiple 
message formats

■  2-way update (message to AWB 
and vice-versa)

■  Smart filters to reduce failures 

■  Real-time AWB & freight 
document capture

■  Format-agnostic data extraction, 
validation & integration with 
airline system

■  Automated verification of AWBs / 
trucking invoices / messages

Opti-Load 
3D auto 

build planner

■  3D visuals & auto-load plan creation

■  15+ load planning variables 
evaluation 

■  Advanced loose load planning 
algorithms

Auto-Rate 
Audits & 

reconciliation

■  Auto reconciliation of booking & 
flown details

■  CCR and rule-based automation for 
interline, sales, trucking audits and 
flown exceptions

Virtual Station 
Manager & 360° 

Freight Forwarder 
(FF) View

■  GSA / Station revenue analytics

■  GSA performance insights

■  Intelligent customer / FF segmentation

■  Campaigns, claims rates & routes 
analytics

Messaging 
failures – 

Customs, ULD, & 
other CiQ 
messages

Load planning 
(flights, 

freighters and 
trucks)

Audits – Sales, 
trucking & 
interline

GSA-managed 
processes & station 

performance 
management

De-centralized & 
non-standardized 

GSA processes

Legacy tools /  
Manual load 

planning

Unsynchronized 
billing 

information 
across multiple 

systems

WNS Air Cargo Optimized 
Solutions Suite (ACOSS)
Drive a Faster, Leaner & 
Intuitive Cargo Function

To know more, visit wns.com

Proven Experience

20 
clients across segments 

2300+ 
cargo specialists 

30 Mn+ 
transactions 

processed annually

with WNS

Co-create to

outperform

Intuitive & 
agile 

solutions

End-to-end 
cargo 

transformation 
and cost 

reduction

Faster & 
error-free air 

freight customs 
messaging

Smart & 
automated 
build plans 

Standardized 
station 

management

Features Outcomes


