
The Life & Annuities (L&A) industry is at a turning point, with insurers facing a dual agenda:

WNS’ DPA is a next-gen Third-party Administration (TPA) solution that empowers 
L&A insurers to optimize the entire policy lifecycle, launch newer products, boost 
operational efficiency and ensure regulatory compliance.

With a global delivery service model that leverages AI-powered intelligence and deep 
domain expertise, WNS' DPA solution enables insurers to achieve greater digital distribution 
capabilities and redefine customer experience.

This presents a major opportunity for insurers who can adapt faster, embrace digital 
innovation and enhance operational agility.

Smarter Solution, Faster and Scalable Outcomes

Smarter L&A 
Insurance 
Administration

Accelerating speed-to-market 
with new digital products

Improving efficiency by breaking 
legacy system barriers

End-to-end 
administration 

serving both 
open and 

closed blocks

Accelerated 
go-to-market

Cost 
optimization 
and reduced 

administrative 
overheads

Elimination of 
legacy-related 

complexity

Better 
customer 

service and 
intelligent 

automation 
through AI

Operational 
excellence and 

business 
transformation 

Introducing WNS Digital Policy Administrator (DPA)
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Co-creating Value Across Key L&A Insurance Functions

Why Leading Insurers Choose Us

Experience the 
Future of L&A Administration

Premium billing 
and collections

Customer 
service

Discover how WNS’ DPA drives operational efficiency, improves decision-making and transforms 
policy management.
Connect with our experts today!

Hyperautomation for Efficiency: Reduce 
administrative burdens and automate 
repetitive tasks while enabling self-service 
capabilities for customers and agents

Microservices: Modular architecture 
enabling easier integration and faster 
deployments 

Cloud: Secure, scalable and flexible 
cloud-based infrastructure ensuring 
business continuity

The Digital Backbone of Smarter L&A TPA Operations
Seamless Digital Integration: 
A future-ready ecosystem combining deep 
domain expertise, process excellence and 
top-tier technology partnerships

Gen AI-powered Automation: Streamline 
workflows and automate processes with 
intelligent solutions that enhance speed, 
accuracy and decision-making

Advanced Analytics: Gain actionable 
real-time insights into operations and 
customer behaviors, enabling proactive 
management of policies and claims

Claims processing

TPA regulatory 
compliance and risk 
management

Reporting and 
analytics

Actuarial services 
with licensed agents

Awards and Recognition of Excellence

• Trusted by global Fortune 500 companies
• Decades of leadership in Life & Annuities (L&A), 

delivering best-in-class TPA solutions
• A blend of best-in-breed  platforms from 

multiple partners and proprietary solutions, 
including WNS Skense

• Serving over 70 global insurers, re-insurers, 
brokers and InsurTech firms

• Home to one of the largest actuarial servicing 
practice

About WNS
WNS, part of Capgemini, is an Agentic AI-powered intelligent operations and transformation company. We combine deep 
domain expertise with talent, technology, and AI to co-create innovative solutions for over 700 clients across various 
industries. WNS delivers an entire spectrum of solutions, including industry-specific offerings, customer experience 
services, finance and accounting, human resources, procurement, and research and analytics to re-imagine the digital 
future of businesses. WNS has 66,085 professionals across 65 delivery centers worldwide, including facilities in Canada, 
China, Costa Rica, India, Malaysia, the Philippines, Poland, Romania, South Africa, Sri Lanka, Turkey, the United Kingdom, 
and the United States.

To know more, write to us at marketing@wns.com 
or visit us at www.wns.com
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